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PRESIDENT’S REPORT 

It has been one year since Audiology Australia announced our Strategic 
Plan 2018-23, which outlined key priorities in the areas of government 
relations and advocacy, professional standards and member services, 
public relations, stakeholder engagement and communications and 
professional development.

These areas, we believe, all have a critical place in supporting our vision: 
Hearing for Life. We believe that everyone has the right to communicate 
and interact with the world in ways that are fulfilling and meaningful to 
them.

As audiologists, we play a vital role in supporting this in a practical way 
in providing the best patient care. As Audiology Australia, we have an 
important role to drive the future of audiology for the sector, for our 
profession and for the general hearing health of all Australians. This year, 
this has been driven by two important factors.

The first is collaboration. As a profession, we don’t work in isolation. 
To achieve the best outcomes for our profession, our clients and the 
community, we believe that working with governments, stakeholders and 
other organisations supports our vision. 

This year, a number of important collaborations have occurred. One such 
collaboration is the Hearing Health Sector Alliance, which has brought 
together groups representing professionals, clients, business and 
research organisations to improve outcomes for Australians affected by 
hearing loss and other debilitating ear conditions. 

One collaboration discussed was the potential merger with the 
Australian College of Audiology (ACAud) given successful work with 
them on important projects like the Code of Conduct and Ethics Review 
Committee. This was a proposal the Board considered and engaged the 
membership on. While the membership decided it wasn’t something they 
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NUMBER OF MEMBERS
INCREASED BY 6%
BETWEEN 1 JULY 2018
TO 30 JUNE 2019



wished to pursue at the moment, it was fantastic to see how many people 
supported the relationship between Audiology Australia and ACAud on 
issues around advocacy and professional standards. 

Collaborations such as the recent partnership between Audiology 
Australia and the Hearing Business Alliance, or our partnership with 
the Ida Institute are important to ensure that we can work with other 
organisations to achieve our goals. 

The second key focus has been on having a voice with government, 
stakeholders and the public. 

Engagement with government, especially with the recent endorsement of 
the first Hearing Health Roadmap, is important to ensure settings such as 
government funding and public access to hearing programs are improving 
hearing health outcomes for Australians. 

Ensuring a strong voice to advocate for the profession and sector is also 
important and we have stepped up our public profile with increased 
media and social media presence since 2018, and there is further 
scope in our strategic plan to improve community understanding of the 
importance of having their hearing checked, and by an Audiology Australia 
Accredited Audiologist. 

I would like to thank the Board and staff at Audiology Australia for 
continuing to support our vision with the implementation of the strategic 
priorities. I hope this report gives you a snapshot into some of the 
key areas of focus as we strive for improved outcomes for our sector, 
profession and the community.

Jessica Vitkovic
President 
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111 CPD EVENTS ENDORSED
PROVIDING MEMBERS WITH

OPPORTUNITIES FOR 
PROFESSIONAL AND 

CONTINUING EDUCATION
BETWEEN 1 JULY 2018

TO 30 JUNE 2019
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CEO’S  REPORT 

The past year has seen Audiology Australia reach new heights in terms of 
output, as we have strived to meet the targets set in our ambitious new 
five-year Strategic Plan set by the Board and launched at the 2018 Annual 
General Meeting.  The five pillars of the Strategic Plan that guided our 
work were:
 (i) government relations and advocacy
 (ii) professional standards and member services
 (iii) public relations
 (iv) stakeholder engagement and communications
 (v) professional development.

Audiology Australia’s Advocacy and Policy Manager, Elissa Campbell, and 
her team were prolific in working on a series of policy submissions and 
ongoing discussion with Government to advocate for improved hearing 
health outcomes. As further evidence of our increasing profile within 
Government, I was honoured to be invited onto the Hearing Health 
Sector Committee by the Hon. Ken Wyatt MP, to develop the Roadmap for 
Hearing Health.  The Roadmap was endorsed by the Council of Australian 
Governments (COAG) earlier this year and is now before the Australian 
Health Ministers Advisory Council (AHMAC) undergoing a thorough review.  
We look forward to continuing to work with governments, both state and 
federal, to implement the recommended key actions within the Roadmap.

We are continuing to work on refining, enhancing and reviewing our 
professional standards for the benefit of members and the broader 
public.  We were delighted to achieve full membership of the National 
Alliance of Self-Regulating Health Professions (NASRHP) in September 
2018 and join the ranks of Speech Pathology Australia, the Dietitians 
Association of Australia and Exercise and Sports Science Australia in 
meeting the rigorous standards set by NASRHP.  These standards have 
been closely modelled on Australian Health Practitioner Regulation 
Agency’s standards and are designed to facilitate national consistency 
in quality and supports for self-regulating health professions and satisfy 

EVENTS HELD IN MELBOURNE, 
SYDNEY, HOBART, ALICE 
SPRINGS, PERTH, ADELAIDE 
AND BRISBANE, AND WEBINARS 
BROADCASTED GLOBALLY



national and jurisdictional regulatory requirements, including the
National Code of Conduct for Health Care Workers.

A public awareness campaign aimed at health professionals, amongst 
others, was one of the key priorities identified out of the Roadmap for 
Hearing Health.  

“ We are keen to work with the Australian 
Government and other key stakeholders to
pursue this priority, and to actively promote  
Audiology Australia Accredited Audiologists.”  

This will be a key focus for the year ahead which will be led by our 
Communications Manager, Megan Gidley.

Stakeholder engagement and communications featured heavily in 
2018/19 as we set about boosting our profile in the sector both here 
in Australia and overseas.  Internationally, we applied to join the World 
Health Organization’s World Health Forum and we signed a Memorandum 
of Understanding (MoU) with the Ida Institute which included joining 
their international Person Centred Hearing Network.  We also signed an 
MoU with the Hearing Business Alliance to co-host events of interest to 
members who either have or are looking to start their own audiology 
practice, and we were one of the founding members of the Hearing 
Health Sector Alliance, together with the Australian College of Audiology, 
the Hearing Care Industry Association, the Hearing Business Alliance, the 
Ear Science Institute of Australia, the National Acoustics Laboratories, 
Deafness Forum of Australia and Better Hearing Australia.  Audiology 
Australia also continued to foster its close relationship with the Australia 
College of Audiology and considered the potential of a merger of the 
two organisations.  Although the pulse check survey of members fell 
just short of the 51 per cent required to proceed with developing a 
full merger proposal, the relationship between the two organisations 
has only strengthened and we will continue to work collaboratively and 
productively with ACAud into the future.
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NINE INTERNATIONAL EXPERTS 
JOINED LOCAL LEADERS AT 
THE SOUND EXCHANGE AND 
CHAPTER CONFERENCES AND 
TWO WEBINARS DELIVERED
BY INTERNATIONAL EXPERTS
OVER THE PAST YEAR



The events team, ably led by our flamboyant Education and Marketing 
Manager, Savio D’sa, developed a suite of professional development 
events to cater for the variety of members’ interests in 2018/19, 
culminating in the very successful Sound Exchange ’19 held in Alice 
Springs in May.  Other events over the course of the year included chapter 
conferences, workshops and webinars.  It is an area of our core business 
that we have continued to grow and which we will endeavour to build 
on and develop to ensure members have the learning opportunities to 
meet their professional practice needs.  To give members an idea of just 
how much Audiology Australia has grown its professional development 
offerings, in 2014/15, Audiology Australia generated $72,961 of income 
from events.  In 2018/19, income from events totalled over $529,953, 
representing around 25 per cent of total operating revenue.

While it is not the intent of Audiology Australia to manage its finances and 
assets for the sake of generating profit, it is important for the organisation 
to generate an income that makes it sustainable for delivering its services 
to members as well as generating sufficient retained earnings to provide 
a buffer against financial headwinds or unexpected financial shocks.  
Audiology Australia typically runs on a two-year cycle of profit and loss 
dictated by the financial results of the biennial National Conference.  In a 
National Conference year, Audiology Australia makes a significant profit 
which is then used to offset a loss in the conference off-year.  For this 
reason, the Board established a Conference Reserve to sit in the balance 
sheet which the company would draw down on in a conference off-year, 
and top-up again from profits derived from the National Conference 

ACHIEVED: FULL
MEMBERSHIP OF THE 
NATIONAL ALLIANCE 
OF SELF-REGULATING 
HEALTH PROFESSIONS 
(NASRHP) IN 2018. 

in a conference year.  As Audiology Australia did not hold a National 
Conference in 2018/19, we had budgeted for a $100,000 deficit which 
we planned to draw down from the Conference Reserve.  Although 
we finished the year approximately $26,000 favourable to budget, the 
unbudgeted costs associated with merger discussions came to around 
$66,000 which pushed final result to a $139,559 deficit.  The company’s 
total equity remains strong at $1,406,928 as we head into another 
conference year with the intention of generating a modest surplus.

Positively, I am pleased to report that we finished the year with 
membership numbers continuing to grow.  As at 30 June 2019, Audiology 
Australia had 2,907 members, which is up from 2,740 members at the 
same time last year, representing a six per cent growth in membership 
over the course of the year.

“ We continue to be the largest Practitioner   
 Professional Body (PPB) in the sector.”

Led by our Membership Manager, Shudipta Saha and her team, we will 
continue to explore opportunities to expand the volume and breadth of 
services to support your interests and professional development.

In closing, I want to thank the wonderful staff at Audiology Australia who 
have  worked incredibly hard to deliver services for our members.  As a 
not-for-profit organisation, staff work at times with very limited resources, 
and their unwavering dedication to the organisation and their willingness 
to go above and beyond for members is always appreciated.  It has been 
a privilege to lead the team and achieve all that we have over the past 
year. 

Dr Tony Coles
Chief Executive Officer
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THE BOARD 

Thank you to the members of the Audiology Australia Board over 2018-19.

Dr Jessica Vitkovic

Dr Jason Ridgway

Dr Rebecca Bennett

Mrs Myra Ng

Mrs Marian Jones

Mr Nicholas 
Baulderstone

Mrs Rebecca Allnutt

Ms Margaret Dewberry

Dr Barbra Timmer

Dr Caitlin Barr*

Mrs Kristan Abela*

*Ceased at 2018 AGM

Mr John Pearcy*

Ms Yetta Abrahams*

Ms Emma Scanlan*

Dr Ross Dineen*
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GUIDING PRINCIPLES
OF GOVERNANCE

VISION:

Hearing for Life: We believe that everyone has a right to 
communicate and interact with the world in ways that are 
fulfilling and meaningful to them.

MISSION:

We are the peak professional body in Audiology; we provide 
professional development, set ethical standards of practice 
and are a strong, influential advocate for our members. We 
drive the future of the profession to ensure Audiologists 
continue to deliver the highest standards of contemporary 
hearing health care and we positively promote Audiology to 
ensure Audiologists are recognised for their expertise and 
valued for their services.

VALUES:

The Board and staff are expected to act consistently with 
our values:
• Professionalism – We set the highest professional and

ethical standards
• Leadership – We proactively own the future of the

profession
• Innovation – We are leaders in innovation and embrace

new ideas
• Integrity – We always act with honesty and respect

MORE THAN 5,000 
ENGAGEMENTS ON SOCIAL 
MEDIA PLATFORMS BETWEEN 
SEPTEMBER 2018 AND 
SEPTEMBER 2019

MORE THAN 3,600 FOLLOWERS 
ON THREE SOCIAL MEDIA 
PLATFORMS



STRATEGIC PRIORITIES

At the 2018 Audiology Australia Annual General Meeting, the 2018-23 
strategic plan was announced. This set out five strategic priorities that 
support the vision and mission for the organisation. The priorities are 
clear: to promote the audiology profession and enable Audiologists to 
deliver the very best hearing healthcare, while taking into account our 
mandate and resources as the external environment.

With one year having passed since the 2018-23 strategic plan was 
announced, it is important to consider the priorities and look at the 
achievements over the past twelve months – the first full year of the 
five year plan.  

1. GOVERNMENT RELATIONS
AND ADVOCACY

AIM:

Be the voice for members and the profession and partner with 
governments to drive policy and shape the current and future direction
of audiology. 

OUTCOMES:

• To ensure a voice for members and the profession, over 2018-19, 
seven submissions were made to government including submissions 
in response to the Department of Health’s Thematic Review of the 
Hearing Services Program, the MBS Taskforce Review and workers’ 
compensation reviews. 

• Audiology Australia also launched a position statement on 
Hearing Health of Aboriginal and Torres Strait Islander peoples to 
support improvement of hearing health care access to indigenous 
communities. 
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THE SOUND EXCHANGE
HELD IN ALICE SPRINGS
WITH 5 STREAMS OF
CONTENT AND MORE
THAN 380 PARTICIPANTS 

MORE THAN 470 DELEGATES
AT FIVE CHAPTER 
CONFERENCES BETWEEN
NOVEMBER 2018 AND
MARCH 2019



• In addition to submissions, Audiology Australia has attended and
represented the membership at key government meetings, including
on the transition of Hearing Service Program participants to the
National Disability Insurance Scheme and the Department of Health’s
Hearing Health Sector Committee, which developed the Roadmap for
Hearing Health.

• In October 2018, Audiology Australia attained membership of the
National Alliance of Self Regulating Health Professions after extensive
review and update of Audiology Australia policy and procedures to
meet compliance requirements, which are modelled on those of the
Australian Health Practitioner Regulation Agency.

2. PROFESSIONAL STANDARDS
AND MEMBER SERVICES

AIM:

Enable and support our members to practice contemporary, family and 
person-centred hearing care to a recognised set of professional and 
ethical standards to foster trust amongst those that need audiology 
services.

OUTCOMES:

• Membership has continued to rise with an increase of twelve per cent 
between 1 July 2018 (2740 members) to 30 June 2019 (2907 
members).

• The Ethics Review Committee received 12 requests for advice and 20 
complaints.
- 18 complaints have been closed following informal resolution and/

or mediated dialogue between complainant and respondent
- 1 complaint forwarded to a State or Territory health complaints 

entity and closed in line with their decision
- 1 complaint forwarded to a State or Territory health complaints 

entity and currently open

• To ensure the highest professional standards, five per cent of 
Accredited members were randomly selected for audit to ensure 
compliance requirements were met.

• With the rollout of the new clinical internship program, 137 members 
were enrolled in the new program between January to June 2019.

• Fifty-two overseas qualified audiologists undertook the examination 
between July 2018 to June 2019. AudA sets and organises the 
examination for overseas qualified professionals ensuring that the 
highest professional standards are maintained at all times.

• To support members in their ongoing education, 111 CPD events were 
endorsed during the period between July 2018 to June 2019.

3. PUBLIC RELATIONS

AIM:

Ensure the community recognise and values our Accredited Audiologists 
for their education, training and expertise. 

OUTCOMES:

• Hearing Awareness Week Campaign completed to encourage hearing
checks with an Audiology Australia Accredited Audiologist during
March 2019 to coincide with World Hearing Day and the theme: Check
Your Hearing!

• Increased social media presence with more than 3600 followers
across three platforms (Facebook, Twitter and LinkedIn) and 5000
engagements, and media coverage on programs such as A Current
Affair that connected with the public about the profession of audiology
and the role of audiologists.
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4. STAKEHOLDER ENGAGEMENT
AND COMMUNICATIONS

AIM:

Collaborate with our members and proactively build relationships with 
professional organisations and key stakeholders. 

OUTCOMES:

• Strategic partnership formed with the Hearing Health Sector Alliance 
to better advocate and communicate the need for improved hearing 
health outcomes.

• Partnership formed with Hearing Business Alliance to support small 
and independently-owned businesses within the sector.

• Full membership achieved with the National Alliance of Self-Regulating 
Health Professions, providing further assurance to clients they are 
receiving quality service from a certified health professional. 

• Membership of Allied Health Professions Australia, Deafness Forum of 
Australia, HEARing Cooperative Research Centre, and the WHO World 
Hearing Forum. 

• Strategic joint partnerships with the Australian College of Audiology 
(ACAud) to develop the Ethics Review Committee and an examination 
of a potential merger with ACAud.

• Conducted full membership survey, communications survey and post 
Sound Exchange and event surveys to provide feedback and insights 
from membership. 

THE INDEPENDENT ETHICS
REVIEW COMMITTEE HEARD
20 CASES WITH 18 RESOLVED 
AND 2 SENT TO RELEVANT 
STATE OR TERRITORY BODIES



5. PROFESSIONAL DEVELOPMENT

AIM:

Inspire a culture of lifelong learning for Audiologists and provide our 
members with accessible, evidence-based professional development and 
learning opportunities to meet their professional practice needs now and 
in the future.

OUTCOMES:

• The Sound Exchange held in Alice Springs with 5 streams of content 
and more than 380 participants.

• Chapter conferences held in Western Australia and South Australia 
in November 2018 with more than 200 delegates attending the 
conference and more than 150 participants across 6 workshops. 

• Chapter conferences held in New South Wales, Victoria and 
Queensland in March with more than 270 delegates and more than 
220 participants in seven workshops.

• 395 participants in five Audiology Australia run webinars between 
August and April. 

• More than 340 registrations for webcast sessions from Sound 
Exchange, the Queensland Chapter Conference and South Australia 
Chapter Conference. 

• Nine international speakers at the Sound Exchange and chapter 
conferences held in November and March, providing members access 
with a range of speakers and the latest international research and 
clinical and two webinars delivered by international experts over the 
past year. 

• More than 5300 Audiology Now quizzes attempted for Issues 73,74,
 75 and 76. 

Audiology Australia Ltd  |  Annual Report 2019  |  23

395 PARTICIPANTS IN FIVE
AUDIOLOGY AUSTRALIA
RUN WEBINARS BETWEEN
AUGUST 2018 AND APRIL 2019



STATEMENT OF PROFIT 
OR LOSS AND OTHER 
COMPREHENSIVE INCOME

2018/19 2017/18

Income

Membership $1,165,880 $1,033,047

Events $529,953 $1,634,460

Advertising $206,912 $261,894

Fees & Charges $82,252 $44,906

Other Income $95,916 $50,721

TOTAL $2,080,913 $3,025,028

Expenditure

Employment $855,362 $764,503

Events $499,109 $1,409,295

Advocacy $116,374 $30,421

Office $338,014 $354,485

Other $411,613 $333,128

TOTAL $2,220,472 $2,891,832

NET RESULT FOR THE YEAR -$139,559 $133,196
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STATEMENT OF FINANCIAL 
POSITION

30-Jun-19 30-Jun-18

Current Assets $2,072,007 $2,009,072

Non-Current Assets $203,067 $233,466

TOTAL ASSETS $2,275,074 $2,242,538

Current Liabilities $856,564 $691,365

Non-Current Liabilities $11,582 $4,685

TOTAL LIABILITIES $868,146 $696,050

NET ASSETS $1,406,928 $1,546,488

Members Funds $1,336,928 $1,336,488

Reserves $70,000 $210,000

TOTAL EQUITY $1,406,928 $1,546,488

Income Sources 2018/19
 Membership 56%

 Events 25%

 Advertising 10%

 Other Fees & Charges 4%

 Other Income 5%

Expenditure 2018/19
 Employment 39%

 Events 22%

 Advocacy 5%

 Office 15%

 Other 19%



FORMED: THE HEARING
HEALTH SECTOR ALLIANCE;
A PEAK BODY OF TEN
ORGANISATIONS AIMED 
AT IMPROVING HEARING 
HEALTH CARE OUTCOMES
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PARTNERSHIPS AND 
ORGANISATIONS WE SUPPORT

CRC



FOR FURTHER INFORMATION CONTACT:

AUDIOLOGY AUSTRALIA LTD
Suite 101, 13 Cremorne Street, CREMORNE, VIC 3121
Phone: +61 3 9940 3900
Email: info@audiology.asn.au


